Connecticut Small Business Reopen Survey
In partnership with The Connecticut Department of Economic and Community Development (DECD),
AdvanceCT conducted a survey of Connecticut small businesses owners to gather insights and assist in
identifying pain points related to the reopening of businesses.
Key results from the 1,191 responses to the survey between
April 29 to May 12, 2020 are represented below.

CURRENT BUSINESS STATUS & REOPENING PLANS

43%

OF CONNECTICUT SMALL BUSINESSES ARE CLOSED
Nearly half of all respondents indicated that their business is currently closed, 30% reported reduced hours of
operation, and 26% are still operating as they were prior to COVID-19. 2% have increased their hours.

Staffing changes in response to COVID-19

54%
For companies that are closed,
plans for reopening once conditions improve

(Respondents could choose more than one option.)

47%

Furloughed
employees (temp.)

42%

Reduced
employees hours

34%

28%

20%

No changes
N/A: no payroll
employees

19%

18%

Laid off
employees (perm.)
1%

Yes, but
not at full
capacity

Yes, at full
capacity

No

Unsure

11%

Increased
employee hours

3%

Hired employees

3%

FACTORS TO REOPEN BUSINESS
If operations reduced or closed,
what SAFETY factors will impact decision to reopen?
Very Important

Somewhat Important

Not Important

Not Applicable

Ability to implement safety measures on my own (such
as distancing, protective barriers, limiting numbers on
the premises, wearing masks, temperature checks, etc.)

76%
76%

Lifting of state-mandated
closure or restrictions

69%

Consensus among the medical/epidemiology
community that it is safe

68%

Availability of personal protective equipment
(PPE) for myself and/or employees

66%

Implementation by the state or federal government of
mandatory safety measures (such as distancing, protective
barriers, limiting numbers on the premises, wearing
masks, temperature checks, etc.)

56%

Implementation by the state or federal government of
pandemic-control measures such as widespread testing,
contact tracing, etc.

53%

If operations reduced or closed,
what BUSINESS factors will impact decision to reopen?
Very Important

Somewhat Important

Not Important

Not Applicable

Having enough demand for my
company’s product or service

72%

Having enough capital to restart the
business or expand back to full operation

58%

Likelihood of needing to shut down or reduce
operations again if there is another outbreak

58%

Needing to adapt my business
model or product/service offerings

54%

Re-hiring employees or finding staff who
are willing/able to return to work

48%

Reliability of suppliers/vendors/contractors

43%

Safety measures or social distancing
requirements may be too costly to implement

43%

MITIGATING IMPACT

3%

54%

BUSINESS INTERRUPTION INSURANCE
Of the 1,164 business owners who responded
to this question, only 3% (or 35) have business
insurance to cover all or a portion of the
COVID-19 related losses. 83% do not have business
interruption insurance, and 14% did not have a loss,
or the losses are not large enough to be covered by
insurance.

EMERGENCY PLANS
54% of respondents have an emergency or
safety plan.

COVID-19 FINANCIAL ASSISTANCE PROGRAMS

89%

Received or expect to receive
state or federal assistance

APPLIED FOR COVID-19
GOVERNMENTAL FINANCIAL
ASSISTANCE
43%
of
respondents
reported
encountering problems applying for
and/or receiving PPP, EIDL, and Pandemic
Unemployment Insurance.

47% Received assistance
24% Expect to receive assistance
7% Do not expect to receive assistance
11% Did not apply
11% Unsure

What assistance could the state government
provide that would help your business
to increase employment?

What assistance could the state government
provide that would help your business?
(Respondents could choose more than one option.)

(Respondents could choose more than one option.)
Assistance
obtaining PPE

47%

Guidance on how to reopen or
operate safely

41%

46%

Encouraging individuals,
institutions and companies to
purchase locally

31%

39%

Sm. business loan for supplies/
inventory/working capital

33%
20%

Small business loan to help pay
for safety modifications

25%

Help applying for or accessing
existing funding

24%

11%
9%
7%

Allow supply chain/suppliers
or customer/client businesses
to reopen

21%

Assistance setting up online
sales, curbside pickup, or social
distancing accommodations

11%

None of these

11%

Assistance
recruiting
qualified
workers again

Funds for
employee
training

No assistance
needed: will rehire as soon as
we are allowed
to open

No assistance
needed: will
re-hire when
we are busy
enough to
need it

Unemployment
insurance relief
in the event
of a COVID
resurgence
requiring the
company to
close again

N/A

SAFETY MEASURES

40%

How feasible would it be for your business to operate
with the following safety measures in place?
(Weighted average.)

OF OPERATIONS REQUIRE
LONG-TERM CLOSE
PROXIMITY

Deliver service remotely
(e.g. via phone, video, or web)

2.26

Allow employees to work remotely

Small business owners reported that
their operations require close physical
proximity between individuals: 40%
for thirty minutes or more; 23% for
less than five minutes; and 21%
between five and thirty minutes.
Only 15% report that they are able
to operate without close proximity
between individuals.

2.24

Stagger shifts to limit the number of
employees on site at any given time

2.13

Strict social distancing (6 feet of space or
protective barrier between individuals)

2.13

Provide dedicated equipment and
workspaces for each employee
(no shared phones, computers, etc.)

2

Deliver products via
curbside pickup or delivery

1.99

Restrict the number of clients/visitors
on site at any given time

1.77

Require everyone on the premises
to use PPE (such as masks)

1.73

Health screening (workers should stay
home if they are having any symptoms;
temperature checks at the door)

1.71

Extra cleaning between shifts
and at the end of the workday

1.61

ONLINE SALES

Portion of business from online sales
Pre-COVID

Post-COVID

69%

57%

22%
18%

7%
3%

None

1 - 25%

4%
2%

26 - 50%

3%

51 - 75%

4%

2%

6%

2%

76 - 99%

N/A Business is Closed

100%

DEMOGRAPHICS

1,191

RESPONDENTS
Represented all major industries
in Connecticut.

The accommodation and food service industry participated in the
survey with the highest percentage (14%), specifically restaurants and
personal care (salons, barber shops, nail salons, tattoo parlors).

49%

Number of employees (excluding owner)
working in Connecticut

ESSENTIAL BUSINESS
49% of respondents identify as an essential
business per Governor Lamont’s Executive
Order, with 45% classifying themselves as nonessential, and 6% unsure of their classification.

Classification
(Respondents could choose more than one option.)

52%

42%
13% 0 employees
41% 1 - 9 employees
18% 10 - 19 employees
17% 20 - 50 employees
12% 51+ employees

8%
4%
Womenowned
businesses

Minorityowned
businesses

Veteranowned
businesses

Not
applicable

RESOURCES
A list of state guidelines and business resources for reopening Connecticut are available on the AdvanceCT website - AdvanceCT.org.

